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Provenance Claims Policy

Hong Factory Co., Ltd. maintains a claims handling process within our Supply

Chain in compliance with policies relevant to jewelry production standards. We

conduct due diligence on all suppliers providing precious metals, ensuring they are

verified as conflict-free according to OECD Due Diligence guidance.

Upon receiving a request or complaint, the Company will undertake the

following steps:

Respond promptly upon receipt of a valid complaint report.

Clearly explain the company's complaint-handling procedure and
confirm the complainant’s preferred course of action.

Assign and designate an appropriate internal individual responsible for
managing the complaint, providing assistance, or forwarding the
complaint directly to relevant parties, such as suppliers or industry-
related entities.

Request further relevant and suitable information when the matter can
be handled internally.

Provide advice to the complainant regarding available resolutions or
corrective actions.

Maintain records of all complaints received for a minimum period of 5

years.
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Stakeholders can directly raise any concern regarding products through our

designated contact channels. Please contact the responsible officer at Tel: +662 233

5656 or via email: contact@hongfactory.com.



