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Product Disclosure Statement Policy

This policy is established to set guidelines for disclosing information related to the

jewelry products of Hong Factory Co., Ltd. Its purpose is to promote transparency,

build trust, and support customers in making informed purchasing decisions based

on complete, accurate, and reliable information that meets their expectations.

This policy covers all jewelry products of the company, including:

Fashion jewelry

Silver/Gold/White gold jewelry

Jewelry embedded with diamonds, gemstones, or semi-precious stones
Custom-made jewelry

OEM products manufactured for other brands

The company will prepare and publish accurate and transparent product

information, including:

Type of jewelry (e.g., rings, necklaces, earrings, bracelets)

Materials used ( e.g.,18K gold, 925 sterling silver, natural gemstones,

synthetic diamonds, etc.)

Approximate weight (of metal and/or diamonds/gemstones)

Product dimensions (e.g., length, diameter, ring size, etc.)
Production techniques (if any, such as gold plating, handmade, etc.)

Quality assurance standards such as warranty cards or certificates ( if

applicable)
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Care instructions and usage guidelines
Limitations or precautions

Product images (with clear descriptions)

Jewelry product information will be disclosed through the following channels:

Product tags and packaging

Product Information Sheets or catalogs

The official company website and social media platforms
Online sales platforms (Marketplace or e-Commerce)

Sales documents or promotional materials

The company ensures that all customer-facing information is accurate, truthful,

and up to date. In the event of any changes, updates will be made promptly.

Disclosed information will not include proprietary production formulas, copyrighted

design patterns, or trade secret technical data unless authorized by law or a specific

agreement.

The company will review, revise, or update this policy at least once a year to align

with product characteristics, legal changes, or best practices in the jewelry industry.



